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Minimal at best

Polk realtor says lack of Intern¢
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COLUMBUS - The Polk
County Board of Commussson-
ers heard a plea this week from
a realtor who says the lack of
Intermet and Windstream in
particular dropping services
when 2 home sells is making
it difficult 10 sell homes in the

county
The Polk Cousty Board of
Commissioners met Monday
night and beard from Remax
reahtor Laura Weicker.
Weicker said concerning
Windstream Communications,
there are sOmME SCNOUS 1S5UCS
in this county. She said data
coming through is “minimal
at best”™ and when homes are
being sold, Windstream will
cither not transfer the account
or drop the service altogether.
She sasd some sellers have had
to keep the account in their
name and be paid through the
buyer to keep the service.
“This needs to be investigat-
od and something needs to be
done about it,” Weicker said.
She said realtors are receiv-
ing moce aad more L

service after they had peomased
1o transfer the serve <

Commissioser Ray Gas-
persoa said the digital divide
m Polk County s becoming
severe, particularly n the -
ral arcas. He said that will be
his focus for the next year as
commissioner. He SUgg
the county approve 3 resolu-
tion and ask Windstream how
they can impeove their SErvice.
He suggested receiving public
comment on the 1ssue.

“The digital divide gets
worse and worse,” Gasperson
said.

He said with home sales, the
coumty is going 10 get real estate
deals that fall apart because of

sad.

County Manager Marche
Pittman said the issuc is not just
with Windstream, He said the
county gets calls about AT&T
as well. Pittman saad the county
mvested $10,000 last year with
Rutherfoed County and Pangaca
and wants them 1o come back to
the board. He said the county
definitely needs 10 put the stody
on the agenda in the near futare.

said he would
like for that to be put on the

{ causing loss of home sales

wuia¥s  dire need,” Moore
Mhuu' has some of the same Yoder said he can assure

Weicker commissioners are
working on the issue and thinks



